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COVID-19 Telehealth Alert Update

Important Telehealth/Telemedicine Information from More Payers

To All Physicians:

Enclosed is an updated Telehealth/Telemedicine Alert adding additional payers. Also, included
in this alert is legal information from Lowe & Evander, PA, board certified healthcare
attorneys, regarding interpretation of the Surgeon General's emergency order. We believe
your ability to provide telemedicine for your patients will help you continue to maintain your
revenue stream.

Thank you for your support.

IPN Team
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Centers for Medicare and Medicaid Services
CMS Telehealth Fact Sheet

General Telemedicine Toolkit

Blue Cross and Blue Shield of Florida
Florida Blue COVID-19 Update

Florida Blue COVID-19 Billing Update March 27

Cigna
CIGNA CORONAVIRUS (COVID-19) INTERIM BILLING GUIDANCE FOR PROVIDERS

Cigna Telehealth Provider Flyer

Cigna HealthSpring

Cigna HealthSpring Provider Notice March 25

UnitedHealthcare
UHC COVID-19 Diagnosis Coding and Reimbursement Update

Aetna Health Plans

Aetna Telemedicine and Direct Patient Contact Information

Humana


https://files.constantcontact.com/eececef8501/21408666-6e71-4253-9cf7-e79717f7ee0b.pdf
https://files.constantcontact.com/eececef8501/3169ef28-76b3-4262-b075-715814ea3404.pdf
https://files.constantcontact.com/eececef8501/586e257b-4f77-45ed-bb92-ead067c59aa2.pdf
https://files.constantcontact.com/eececef8501/5b9e013e-1654-4c88-98a1-0b3860a9b3fc.pdf
https://files.constantcontact.com/eececef8501/39c382fb-4919-4efa-93a1-08a02d7dd76f.pdf
https://files.constantcontact.com/eececef8501/9ca745ac-be6f-4196-be4f-9311cf45c8e2.pdf
https://files.constantcontact.com/eececef8501/78e82e24-1a39-43b1-b369-cdbb300e677c.pdf
https://click.yourhealth-wellnessteam.com/?qs=524a226abd4c114f7d0b46add480e7d820dbdb2d9747df0785407b1cc514e4fe812f6f2a9f1fee2794a8828414114a5e5880a5a084f17b71
https://files.constantcontact.com/eececef8501/3629b688-effd-46ad-a5a3-c5949fdd93cc.pdf
https://files.constantcontact.com/eececef8501/17a29b70-dc65-49f3-84a2-e00fb70c0562.pdf
https://www.humana.com/provider/coronavirus

Humana COVID-19 Provider Message

Humana 2020 Telehealth Services Policy

CarePlus
CarePlus COVID-19 Provider Update 03232020

CarePlus Telehealth Update 03232020

Multiplan

MultiPlan Telehealth Information
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THE IMPACT OF THE FLORIDA SURGEON GENERAL'’S NEWEST
EMERGENCY ORDER ON TELEHEALTH DURING THE COVID-19 PANDEMIC

LOWE & EVANDER, P.A.’S RESPONSE TO COVID-19

This important information is being provided by:

LOWE & EVANDER, P.A., LAW OFFICE

Lead attorney, Michael R. Lowe, is Board-Certified in Health Law by The Florida Bar and
is a member of the American Health Lawyers Association, the Health Law Section of the
American Bar Association and the Health Law Section of The Florida Bar.


https://files.constantcontact.com/eececef8501/5a1cb93b-f788-4a55-87c0-a33a03989852.pdf
https://files.constantcontact.com/eececef8501/a0e6d136-cbd6-406c-b80f-a124c850933a.pdf
http://www.careplushealthplans.com/careplus-providers/coronavirus
https://files.constantcontact.com/eececef8501/f26cb286-8325-45bc-9669-39616b0befd7.pdf
https://files.constantcontact.com/eececef8501/42570dcc-c2bf-46af-bec5-1e3e07fbe4f9.pdf
https://files.constantcontact.com/eececef8501/26e104e0-4e34-46ba-9d08-276384776a5c.pdf
https://www.lowehealthlaw.com/the-impact-of-the-florida-surgeon-generals-newest-emergency-order-on-telehealth-during-the-covid-19-pandemic/
https://www.lowehealthlaw.com/lowe-evander-p-a-s-response-to-covid-19/

